Return Policy:

Due to the nature of our products as personal care products, so you can return the products within 14
days of receiving them conditioned that you report the case at the same day of order delivery ONLY in
the following conditions:

1- If you received our product spoiled or damaged

2- If you discovered that the product is not the genuine one you have ordered

3- If you found that the package has been opened before, noting that Deluge Pharm ensure that all
its products are tightly sealed

If you found one reason of the above-mentioned ones, please contact Deluge Pharm immediately,
put the products in its original package and expect our representative at the soonest time, he will
double check the product and take it, then you will get your money back excluding the shipping fees.

As you have ordered personal care products, changing your mind is not considered a valid reason to
return the products as this will make the products libel for damage upon successive shipping process.
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