Shipping Policy:

Deluge Pharm has deployed on of major international courier service providers to deliver its high-end
goods to its valued customers.

For domestic shipments:

If you are in Greater Cairo or Alexandria, you may expect your goods delivered to your doorstep within
2-3 days after you made your order and got a confirmatory call/e-mail from Deluge Pharm

For Delta, Upper Egypt and other governorates, delivery time may extend up to 3-5 days since you have
ordered and got confirmation.

In some exceptional cases, for rural areas that are extremely far away from the capital, we may not be
able to transfer your shipment to your doorstep, then you will get a call for nearest delivery
coordination.

Normally, the customer will pay the shipping fees that are clarified on the website, and he will find them
clarified in a separate line at the purchase invoice, with exception to offers times where Deluge Pharm
will offer to shoulder them, fully or partially.

For international shipping:
Shipping fees and time will vary according to the country and location of delivery

Some taxes also may be incurred on shipments to some countries according to country of delivery

sl 5 ) A

(e 6 st el laal allall 6 daa il cilead 5 cpantl) @S 55 dallae (e 4S50 pe Blaill e a2 5als 3858 Caa ja 8
eV Wdlee 13 Jlas Alla 853 sl Ale Lilatic Jua sl 5 deadl)

o) pae 4y psgan B el il

253 gse G Jead) 4ulla L (5 s Aubing e 3yl Alay G yud & )31 ) Loanl suia 5 (5 S A 8 Jiesd) g (IS 13
28z sla 38,8 Gl e allal) 23l A8l Janl ) 5l A8 e J geanll 5 Qllall o ) (g0 a5 3-2 DA ol

eh\}dﬂ\@@)\:\we\_}\5-3uAujSﬂd.uA}.\S\JLESJ\B)BMM@JW\QHJM\}&JMQU:&M
Adnila) 18 ge cavn 2SI Jragl/AaliSa

Gl o g Ay | Jaaal) b I s sl Canal) (g (35S0 g Franalall e o 5l 250D Slaliall iand dunally Ll
i gl ey U Lgadiind dide (any g 5 ) AS 50 dnne o 81 ) 4l (o 1 Jpanll e Ll

Jeaiia 2y (8 Alias Jpoo il e 2y Cigur 5 Claniiall A 4Dl die ALS Jrasill 5 Gaiil) o gy @y Jrell o 58y Lo sale
Leiad JalS ) a5l gan ) (e A Jaad 0 )8 7 add (e pad G Aam 5 i) (e s gl ol i ol €y 55, ) e



g ad) e &y sgan £UA (Asdl) padll

i g latiall L) ¢ gadiall A gall Ay ous A) gall s &) e il jpuall o) A0S paall p g 1) mmy ada] Jpenl) #Usy 8
AS AN a8 e o L) b a5



